





































































































（2012 年 4 月現在、191 カ所）の利用者を対象
に質問紙によるアンケート調査を行った（以下、













































































































「子どもへの関わり方」は、20 代と 40 代のい
ずれも 30 代と比較して、気になることがあっ
たが相談していない割合が高かった。しかし、
20 代と 40 代では結果の傾向に違いが生じてい
る。気になることはないとしている回答者は

























































































































































































































































































A study on the usage and challenges of regional child care support services
-determined by an investigation of the use of counseling services by parents-
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  We aimed to determine the user-unfriendly factors preventing the use of child-rearing services by 
analyzing in service users perception. We focused on one child-rearing service, namely counseling 
services, because we positioned counseling as the first step toward receiving child-rearing services: 
through counseling, users can resolve their concerns and move on to use other services. We distributed a 
questionnaire to child-rearing parents eligible for the services. The results showed that some parents had 
not received counseling for any one of six types of concerns they had about child-rearing. The difference 
in consultation content, age of service users and number of children leads to the user-unfriendly factors. 
To connect to a service that is needed, it became clear that it is necessary corresponding to conscious 
basic attributes consultation contents and users.
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